June Is National Homeownership Month, It’s A Big Deal With Big Money
It has been said that homeownership is a large part of the American dream. To realize that dream in 2023 is not cheap. Right now, the median asking price for a home in the U.S. is $319,000 – an all-time high. 
But purchasing a home has always represented a large financial commitment, one that extends long after closing. Every decision made as a homeowner must be carefully thought out because those choices can impact the value of an important asset. There’s a lot of risk involved.
For home improvement projects especially, it is essential to exercise caution. In 2022, consumers across the U.S. reported more than $2.4 million lost to home improvement scams to BBB Scam Tracker. This is a 165% increase of the over $900,000 reported lost to home improvement scams in 2021.
What do home improvement scams look like?
Oftentimes, bad actors impersonate well-known or established companies and, after receiving initial payment, disappear before starting the project. Desperate to establish communication, homeowners contact corporate or local offices for the company only to learn that the person who sold the job is not an employee. 
These home improvement scams often begin with an unsolicited offer from a door-to-door salesperson or an ad posted on social media. While not all door-to-door solicitors are scammers, BBB recommends carefully evaluating any contractor using this method to provide service, especially in the aftermath of damaging storms or other natural disasters. 
What are some tips for success?
Understand insurance, registration, and licensing requirements. Depending on the type of work the homeowner wants, regulatory agencies may require a business to be registered and/or obtain different licensing. Insurance requirements also vary across states. It’s always a good idea to check that a business adheres to all local regulatory requirements ensuring protections are in place and registration/license numbers are active. Reminder: The homeowner could be held liable for any work done by an unlicensed contractor.
Do your research on BBB.org. At BBB.org you can search for trust. It’s free to consumers and you can filter your results by industry, location, or even a specific business name. On a company’s BBB page, you’ll find business details, including years in business, management information, number of employees, and any required licensing information. Also, you’ll find customer reviews and complaints, which BBB checks for authenticity – not many sites do this!
Compare at least three quotes. BBB strongly recommends that homeowners receive at least three quotes from separate contractors before settling on a final decision. Receiving multiple quotes gives homeowners a solid understanding of pricing and services and can help them feel confident they are not overpaying for services.
Never pay the total project cost upfront. BBB always recommends staggering payments throughout the length of the project. Staggering payments allow the homeowner to inspect the work at specific intervals, ensuring that the work is completed to their satisfaction before releasing the next payment installment. Homeowners should avoid contractors practicing aggressive tactics or insisting on receiving full payment before beginning the project.
Be wary of ‘too good to be true’ deals. As is common in any marketplace transaction, critically evaluate any deal that seems too good to be true. If something feels off, it probably is. Offering goods and services at steep discounts for a ‘limited time’ is a common tactic of scammers and con artists to encourage consumers to make immediate decisions before verifying the business's or individual's legitimacy. 
Homeowners can visit BBB.org to search the directory and find a trustworthy contracting service near them.
