
Mastering the Art of Asking for Reviews: A Blueprint

Positive reviews are the lifeblood of any successful business. However, the process of accumulating these testimonials requires finesse and strategy. Here, we delve into the art of soliciting reviews, uncovering the key players and tactics necessary for elevating your business's reputation to new heights.
Starting with ‘why’
At the heart of your strategy lies the concept of social proof. This basic principle acknowledges that individuals are more inclined to trust the opinions of others when making purchasing choices. In other words, customers are trusting personal experiences shared by peers over marketing messages shared by businesses.
In today's interconnected world, this kind of validation carries weight. By actively seeking reviews, businesses not only bolster their online reputation but also provide prospective customers with the confidence they need to engage with their products or services.
Crafting the ask
The journey begins with a simple request: “If you have the time, please leave us a review!”
Consider what goes into that ask, though – you’ve got to earn the right to ask for reviews. When your team demonstrates a commitment to excellence, responsiveness and customer satisfaction, you’re paving the way for positive feedback about your brand.
The other part of your ask should be where you’re directing customers to leave a review. Wherever you’re pointing them, keep in mind that there are multiple online review platforms to consider these days. If it’s genuine feedback you’re after, remember that BBB’s review verification process sets a precedent of trust for customers researching your business.
Mobilizing your team
Your frontline staff are instrumental in jumpstarting your review program. Educate them on why current reviews matter and empower them to be the drivers of asking for reviews. Encourage genuine interactions, post-purchase follow-ups, and personalized review requests. By integrating the ask into their workflow, you lay the groundwork for sustained success.
Empowering review responders
When reviews come in, make sure you or someone in your organization is running point on responding. You want to acknowledge and express gratitude for customer feedback, demonstrating your commitment to improvement. Prompt, personalized responses help to build your reputation while fostering meaningful customer relationships.
Simplifying the review process
Make it easy for customers to leave a review. Provide clear instructions and a link for submitting feedback. The easier it is to get them typing their review, the more likely they’ll follow through with the request. 
How BBB makes reviews easy
The desire for more positive reviews centers on a commitment to transparency and a dedication to customer satisfaction. By implementing these tips to ignite your review plan, you’re forging new connections and cultivating a reputation built on trust and integrity.
BBB Accredited Business have access to the BBB Review Toolkit, a comprehensive suite of tools designed to refine your review strategy and enhance customer engagement. From submit-a-review downloads to exclusive tips, these resources to amplify the impact of your review program. BBB’s offerings are growing every day. If you’re not already, get BBB Accredited and see what we can do for your business. 
